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Supporting you to take control of 
your financial wellbeing 

The Financial Preparation Service is a free, 
personalised and confidential service to support you 
towards financial wellbeing. 

Skilled financial coaches can provide up to 5 hours 
of support to help you:

• access free financial resources and tools
• prepare or review a budget
• understand your current financial position
• increase awareness about effective approaches 

to managing finances.

This service is not suitable for those who:

• are seeking financial planning advice

• are in financial hardship.

To access the Financial Preparation Service, contact 
your claims manager or a ReCONNECT Advisor.

E: reconnect@rtwsa.com

P: (08) 8238 5959
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